Letter for issue when undertaking 
work for householders
Issued by the Construction Industry Coronavirus (CICV) Forum

Dear Customer
Protection to avoid the spread of Coronavirus (COVID-19)
[bookmark: _GoBack]In these difficult times, it is vital that we all take steps to minimise the spread of the COVID-19 virus. We have noted below a number of actions we will be taking before we undertake work in your home.
We spoke with you earlier and you have confirmed that:
A. None of the occupants in your home are self-isolating, displaying any symptoms of COVID19, and/or have received a positive diagnosis*, or 
B. One or more of the occupants in your home are either, self-isolating, have displayed symptoms of COVID19, and/or have received a positive diagnosis*.
*Delete as appropriate.
Please note, no work will be carried out:
1. In any household which is isolating or where an individual is being shielded, unless it is to remedy a direct risk to the safety of the household, such as emergency repairs, and where the tradesperson is willing to do so. In such cases, the Scottish Government can provide advice to tradespeople and households.
2. By a tradesperson who has coronavirus symptoms, however mild.

Our operatives plan to visit your premises/site on ____________________________________

The time of our visit will be approximately ___________________________________________  

We have set out below the operating procedures we expect you, and anyone in your house to abide by and the procedures our staff will follow whilst undertaking work. It is vital that these are obeyed to make sure that you and our operatives are kept safe.

Operating procedures

1. On the day of the work, we will call ahead to ask if you or any occupants of the premises have signs of the virus, have been diagnosed, or are self-isolating, and to check that they are comfortable with our visit to take place.
2. On arrival, we will explain what we will be doing, and why, and that we will need to maintain a safe distance from you (2m or six steps away is the current Government advice), including when waiting for you to open any doors.
3. We will not shake hands with you or other occupants.
4. We will ask you to stay in another room, away from the work area(s) while the work proceeds, and with permission ventilate the work area where appropriate, e.g. by opening a window.
Our operatives will undertake all necessary health and safety precautions while in on your home. This will include: 
· Washing their hands thoroughly at the start of the job, during the work and once it’s complete. Our operatives will carry their own hand towels.
· They will wipe down any tools and instruments before and after any work.
· They will remove and place into a plastic bag any wipes, disposable gloves and overalls used, while trying not to cross-contaminate onto existing clothes or persons.
Please note that if our operative(s) feel unsafe or at risk at any point, they will undertake a personal risk assessment and leave the premises if necessary. We will contact you to re-plan for a future date if appropriate, after ensuring everything is made safe
It is important that all these guidelines are followed to ensure your safety. 
If you have any other questions before work starts, please contact: 

· NAME TO BE INSERTED HERE
· CONTACT DETAILS TO BE INSERTED HERE


